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ABOUT ME

• Technical Communicator with 13+ years of experience in technical communication
• Postgraduate in Computer Application with domain knowledge in Enterprise Software, Finance, 

and e-learning
• Like to ideate various visual elements and implement them in our end product documentation
• Aspires to be a product evangelist someday
• Likes to experiment with different cuisines on a regular basis



• Visual Communication – The Frosting
• Visual Strategy – The Recipe
• Visual Elements – Butter and Sugar
• Application of Visual Element – The cake
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WHAT’S ON THE PLATTER TODAY? WHAT’S ON THE PLATTER TODAY? 

• Visual Communication – The Frosting
• Visual Strategy – The Recipe
• Visual Elements – Butter and Sugar
• Application of Visual Element – The cake
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VISUAL COMMUNICATION

The Frosting
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VISUAL COMMUNICATION IN DAILY LIFE
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WHAT IS VISUAL COMMUNICATION
• Presentation of information through a visual aid. 

• Visual communication partially or completely relies on vision and is primarily expressed as signs, 
typography, drawing, graphic design, and illustration.

• Visual communication takes place through pictures, graphs and charts, signals and symbols. 



• End user challenges without visuals

• Results without visuals

• Results with visuals
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



End user challenges
• Information overload (textual content)
• Complex and long procedures
• Too many references to documents
• Difficulty in finding relevant information (search)
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



Complex concepts and tasks
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



Results without visuals
• Bulky documents 
• Increase in support call 
• Increase in documentation maintenance
• Increased localization cost
• Unhappy customers
• Chances of losing business and customers
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



Results without visuals
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



Results with visuals
• Customer delight
• Complex scenarios made easy
• Increased information findability
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION



Results with visuals
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NEED FOR VISUALS IN TECHNICAL COMMUNICATION
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VISUAL ELEMENTS

Butter and sugar
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CONCEPTUAL DIAGRAM AND INFOGRAPHIC

• Conceptual diagrams, each 
with supporting 
infographics

• Shows multichassis server 
configurations with mixed 
“volatile” and “persistent” 
memory modules

• Each component provides 
additional information 
through a corresponding 
infograph
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GRAPHIC: ANIMATED FIGURE

• HPE OneView: Certificate 
management

• Depicts the way a self 
signed certificate works in 
real time

• The figures communicate 
in the animation to bring 
out the underlying concept
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GRAPHIC: INTERACTIVE GRAPHICS

• Client Portal for HPE 
GreenLake Hybrid Cloud

• A click on each of the 
features lists the 
corresponding information

• Simplification of information 
navigation
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GRAPHIC: ANIMATED FIGURE

• Single SVG file in a topic 
as an <IMAGE>:

• Animation for HTML
• Still image for PDF

• Real time depiction of step 
by step installation
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INFOGRAPHIC

• Details the key differences 
between HPE Primera and 
traditional storage

• Quick comparison between 
key elements of HPE 
Primera and traditional 
storage

• Quick and easy to 
understand the key 
differences 
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3D INTERACTIVE PDF

• Interactive HTML file, 
created from CAD

• Several steps of a major 
task is animated

• Click and rotate a 
component to know more 
about it
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VISUAL STRATEGY  

The recipe



• Conceptual diagrams
• Diagrams
• Infographics
• Interactive simulations
• Screen shots
• Static figures
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STRATEGY BASED IMPLEMENTATION

Good to have visual elements

• 3D animations
• 3D interactive PDF
• Audio: Links to podcasts and 

recordings hosted externally Audio: 
Narration

Aspirational visual elements

• Advanced development: emerging 
technologies, special requests

• Augmented reality (AR)
• Video: Source embedded in content
• Virtual reality (VR)

Must have visual elements
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APPLICATION OF VISUAL ELEMENT 

The cake



INTERACTIVE DEPLOYMENT 
WORKFLOW FROM 
HOURS TO SECONDS…
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IT IS REALLY COMPLEX…HOURS TO DEPLOY…
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MONTHS TO READ…

HPE Synergy document overview (documentation map)
www.hpe.com/info/synergy-docs

Planning

• HPE Synergy 12000 Frame Site Planning Guide
• HPE Synergy Configuration and Compatibility Guide
• HPE OneView Support Matrix for HPE Synergy
• HPE Synergy Image Streamer Support Matrix
• Setup Overview for HPE Synergy 
• HPE Synergy Software Overview Guide

Installing hardware

• HPE Synergy Start Here Poster (included with frame)
• HPE Synergy 12000 Frame Setup and Installation Guide
• Rack Rails Installation Instructions for the HPE Synergy 

12000 Frame (included with frame)
• HPE Synergy 12000 Frame Rack Template (included with 

frame)
• Hood labels
• User guides
• HPE Synergy Cabling Interactive Guide
• HPE OneView Help for HPE Synergy — Hardware setup

Configuring for managing and monitoring

• HPE OneView Help for HPE Synergy
• HPE OneView User Guide for HPE Synergy
• HPE OneView API Reference for HPE Synergy
• HPE OneView REST API Scripting Help for HPE Synergy
• User Guides 

Managing

• HPE OneView User Guide for HPE Synergy
• HPE Synergy Image Streamer Help
• HPE Synergy Image Streamer User Guide
• HPE Synergy Image Streamer API Reference
• HPE Synergy Image Streamer deployment workflow
• HPE Synergy Frame Link Module User Guide

Maintaining

• Product maintenance and service guides
• Best Practices for HPE Synergy Firmware and Driver
• Updates
• HPE OneView Help for HPE Synergy
• HPE OneView User Guide for HPE Synergy
• HPE Synergy Appliances Maintenance and Service
• Guide for HPE Synergy Composer and HPE
• Synergy Image Streamer

Troubleshooting

• HPE OneView alert details
• HPE Synergy Troubleshooting Guide
• Error Message Guide for HPE ProLiant Gen10
• servers and HPE Synergy
• Integrated Management Log Messages and
• Troubleshooting Guide for HPE ProLiant Gen10 and
• HPE Synergy
• HPE OneView API Reference for HPE Synergy
• HPE Synergy Image Streamer API Reference

Customer Problem
• Linear and exhaustive list of documents
• Document order is not as per the required workflow
• Manual search required for each of the documents
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BEHIND THE SCENES

Easy to Connect

QR code on the appliance to 
provide easy access to the 
interactive deployment 
document

Prototype Design

• Created visual and intuitive 
aid to improve 
user experience

• Single interactive document

Tools and 
deliverable format

Adobe InDesign used for 
Interactive PDF and SWF 
based HTML.
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THE MAGIC SOLUTION…

Click Here
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FEEDBACK

I never said thank you 
for creating these –
I like them very much! 

This is really a nice 
graphic as it is very 
useful

Awesome graphic. 
We were able to 
setup the products 
with ease
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THE ICING ON THE CAKE

• Seamless experience 
to setup Hardware 
and Software 
components

• Guided workflow
helps to achieve
deployment 
within  minimum
steps

• Easy to design and
maintain

• Ability to reuse the 
template for similar
products

• Minimize the length 
and complexity of 
documentation
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THE CAKE…
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A BIG THANK YOU FOR ALL YOUR SUPPORT!

Sandhya Ranganathan
Sudhin VK
Chaitanya VBV
Jyothi Kalutla



THANK YOU
- Questions, Feedback, Suggestions?
- Email – anupamd@hpe.com


